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INTERNSHIP OPPORTUNITIES – Switchboard Operator
We are currently looking for a Switchboard Intern to join our Front Office team at Belmond Villa Sant’Andrea. This is a internship position which will provide you with a fantastic insight into the hotel operations at one of our iconic hotels. 

Duration: From June to September 2018
Main duties:

· He/she will work alongside the Front Office team and help assist with the organization of their division;
· Courteously handle all incoming and outgoing telephone calls for guests and staff;

· Taking ownership of every guest request and consistently handling them in a customer focused manner, with prompt attention to detail and personal recognition.
We require:

· Higher education (graduate or undergraduate) preferably in hospitality;
· Outstanding communication skills, fluent in English and Italian both verbal and written;

· A positive and 'can-do' attitude;

· Administrative and organization skills;
· The successful candidate must be eligible to live and work in the EU. Documented evidence will be requested as part of the recruitment process.

We offer:
· Meal & reimbursement of expenses
· Learning & development activities
· Career opportunities within our Belmond collection worldwide
Place of work: 
Belmond Villa Sant’Andrea, Taormina, Sicily, Italy

